B e atoost~°'4% ORIGINAL QAR NY

Arizona Corporation Commiss
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 11/2/2016

Opinion Number: 2016 - 135491 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 11/2/2016 4:45 PM
First Name: Joyce Last Name: Blackburn Account Name: Joyce Blackburn
Address: <<< REDACTED >>>

City: Sun City ' State: AZ Zip Code: 85351

Cell: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: Arizona Public Service Company

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Residential demand changes are currently available as a choice, as it should be. Being forced into the
mandatory demand charge method would be detrimental to my cost of living. As a single senior with no
means for increasing my income, yet having to anticipate rising costs related to healthcare, food, etc, | don't
see the changes proposed being in my best interest. | strongly object to the APS recommendation for
Mandatory Demand Charges. Thank you.
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